
All Aboard
installation

journey

before

during

after

SMS

xxlm-2

Standard Installation FREE

Charges 
may incur

Appoint own
contractor

Optional Installation

Beyond TM Installation

Installer’s Checking the Premise
We’ll be analysing the best cabling route
to install unifi with your consent.

Installer’s On The Way
We’ll be calling you of estimated on the
time of arrival. Please be ready with below:-

3 power outlets

Installer’s Installing the unifi
We will ensure clean installation, your WiFi coverage
is optimised and your devices are configured correctly.

Digital Sign-off
SMS Feedback

You can sign the
acceptance form upon
completion
(softcopy will be sent via email)

Share your experience
with us via SMS. Your 
valuable feedback 
helps us craft services 
you enjoy.

You can download

to test your connection
WiFi Optimiser

to access to your bills
and make payment

care@unifi
to connect to your unifi TV

playtv@unifi

ORDER

CONFIRM

STANDBY

Upon order
submission

3 days before
installation

1 day before
installation

SMS Notification 
on date of 
installation

SMS Confirmation
on date of 

installation.
To reply ‘YES’ 

or ‘NO’ to 62100

SMS Notification on
installer’s name & 

contact number

If you wish for reappointment,
kindly inform at least a day before

installation date to avoid
penalty charge

You can track
your order online

at unifi.com.my

*Please refer to unifi Installation Guide below

unifi
Installation Guide

Group

(Installation work by appointed contractor)


